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Airline or hotel owe you money? Use
these tips to get your refund $BER2 IELTS
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Tips and tricks all trovelers should know
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Travel companies lowe to keep your money, even when they ve not sugipoded o [T
yors don't believe me, ask Melina Jose, who was suppesed to fiy frome Paris to
Crlande, Flonda, recently,

Har frinerary, hooked throagh Expedia; ineheded several niflmea Baron her
return flight, one of the legs, on Flybe from Pans to Manchester, Eogland,
mirsteringsly vanished, She and her huzhand, Jerard, had to pay £457 for pew

tiekets:

Although she sent Expedia all of her ressipes, the online fravel agence refuzed 1o
refind rhe wnnsed Jeg or the new tieket she lad oo buy, And the arlines deformed
to Expedia.

"They were giving us the runsround,”" savs lose; a medical techuologist from

Deland, Plorlda: Natice onr noee look? 15 yrou gef
wsed b tlings, ploass b e lowee
Srores like bers repest theamselvis every hone ofevery day, Asrlines and other rohial gren Fhumkl

trawel companes make it so easy for money to flow their way. Bub when it comes
to refunds, they quote miles and policies designed to mike it defficult, i not
{rnpossible, o get o refiind. Bxperts-aay vou can overeomss those hordles by using
thie right payment method, creating & paper tzail and knowing how toappeal
VT CRSC

S wiited thiree months hefore contpeting me. | gor i tepch with Expedia, and

it finally refunded her 5437

That's o way 1o d it




¥y think donmight s s rbind on 2t prodct s port, pey vt s ol oed - Geit magesicivhan

How you pay matters

[Fyems think you oight want a refind oo a travel product arsame point — aod
lat's face it who doesn'tY — then hew you pay matters. Settling with a debit card,
gcherk or even a wire transfer means the money is gope: Bot use a credit card,
and you fuve the full foree of federal Law (the Falr Credit Billing, Act) and your
cradit card's reselulion department in your corner. That way, when a company
drags itz feet on a refiond, you can fle a chargeback

s

"I1's alweys Best B book nny tour, bolel or activaty for vour trip with o megoet
eredit card” explains Claire Scares, founder of the trsvel company Up in the Air
“ r;}'mrgv i thes vendor daes oot fulfill what wes promesed, Wath the backing of
major credit card vou can even disputé part ora pementage of the services
provided,”

Experts say vy shotldn't wse a eredit card dispute unless yon hove no other
chowee, which is twsay Lhe triave] company won't eefiund sour purchase even
though s agread to do so. Give the system a chanes:o work before filing a
chargeback

Be informed and blaze a paper trail

"B informed,” savs Micheel Foguth, founder of Foguth Pisesenl Gronp i
Brighton, Michigan, Foguth says details matter "And pay attention.”

Attention to-what, though? What kind of "money” the travel company wants-to
sl you, for stasters, For example, aiclies ove to seamd vou woec bers, bk thot
flanny money skpites-after a vear [Tvou pay by credit eard, you should receive a
refind to that credit card. Don't accept vouchers of points.
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The safest airlines in the world for 2079, says AirlinefRatings.com

Appeal your case
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+ Persistence, Don't let months pass by without letting the company know that
vounn inogeey i3 sl missing, [P necessary, sek a calendar remnminder so that you
dom't forget

= Politoness. Angry demuinds lor o refind and threats to ke a company to
conrt skmost abways backfire The compemy may refer your case tooits legal
depinstinent, whens it coondd Tger for weeks or maontls, Be psee!

Chrstopher Elliot! 15 0 conswmer advecole Cpntact on af chris@elliott org or
visit ellinttong

TripAdvisor: The best hotels in tha US and arcund the world
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